






























http://www.usability.gov/basics/measured/index.html




http://www.usability.gov/basics/measured/index.html
http://www.lap.umd.edu/quis/




http://www.usability.gov/basics/measured/index.html




http://www.lap.umd.edu/quis/
http://www.measuringusability.com/papers/sauro_lewisCHI2011.pdf
http://www.userfocus.co.uk/articles/satisfaction.html
http://www.usability.gov/basics/measured/index.html





















